BCLA’s Disability Awareness Framework for Library Staff
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Enhancing the accessibility of a library helps build a community through increasing its capacity to meet
the needs of all its citizens, including those with disabilities. Creating an attitude and atmosphere that values people with differences is foundational to creating an inclusive library. BCLA’s Disability Awareness Training places an emphasis on library staff creating constructive and supportive relationships with patrons with disabilities.

Two main frameworks inform BCLA’s Disability Awareness Training: the social-ecological model of disability and universal design. Details about these two frameworks can be found in the introduction section of the reference guide. The principles and practices from these two models work together as a means for library staff to create physical and cognitive accessibility, all the while enhancing their relationships with patrons with disabilities. These relationships along with the design of space, assistive technology, expanded collections and inclusive programming all contribute to the reality of inclusive libraries.
Following are a set of statements to consider when organizing additional follow up training, discussions or opportunities for library staff to continue developing their practices for supporting patrons with disabilities. The intent of the checklist is to align any future professional development with BCLA’s workshop or webinar on Awareness Training for Library Staff - Services to People with Disabilities.

Checks in the box marked “Y” for yes indicate high alignment with the Social-Ecological Model for Disability and Universal Design.

Checks in the “N” for no, suggest areas in which changes may need to take place, or may be an indication that the follow up training being considered is not aligned with the Social-Ecological Model for Disability and Universal Design.
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	Y
	N
	Criteria: is the training, discussion or learning opportunity asking staff to:
	Notes

	
	
	Understand patrons with disabilities as people first, with strengths and abilities
	

	
	
	Understand disability as something that occurs outside of the person (not as an inherent part of the individual)
	

	
	
	Use people first language
	

	
	
	Discuss disability in a non-categorical manner
	

	
	
	View physical and / or cognitive accessibility as a challenge inherent in the environment
	

	
	
	Examine experiences and / or challenges from the individual with a disability’s point of view
	

	
	
	Develop (up front) supports that benefit a wide range of abilities
	

	
	
	Explore inclusive approaches and individual accommodations
	

	
	
	Engage in supportive communication
	

	
	
	Match their communication to the needs of the library patron
	

	
	
	Communicate / interact in ways that support the library patron to want to return to the library
	

	
	
	Identify personal actions they can take that will make a difference to barriers being experienced by library patrons
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