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Get to Know Mobile Apps
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VPL MOBILE
	Compatible Systems: iOS (iPhone), Android
Also available as a website at vpl.ca, which morphs to fit the smaller screen of a device.
VPL Mobile lets you access your Vancouver Public Library account on the go.  Check due dates, holds, and fines owing, renew your items, and search the catalogue either by keywords or scanning a barcode and place holds. 
What you’ll need: A valid VPL card number and PIN are required to access your account or place holds.
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OVERDRIVE MEDIA CONSOLE
	Compatible Systems: iOS, Android, Blackberry, Windows 
Also available as a website at vancouverca.libraryreserve.com, which morphs to fit the smaller screen of a device.  
For offline reading/listening you will need the app.
Use the OverDrive app to download eBooks and eAudiobooks directly to your tablet or phone. 
What you'll need:  Vancouver address, a valid VPL card number and PIN.
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EXPLORE THIS VANCOUVER
	Compatible Operating Systems: iOS, Android 
This resource in only available as an app.
Experience Vancouver's history, culture and communities in a whole new way. Listen to stories told by locals and see photos of Vancouver’s past as you travel the city and learn about the people and places that have made us what we are today.
What you'll need:  just the app
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RB Digital FOR LIBRARIES
	Compatible Operating Systems: iOS, Android, Kindle Fire
Also available as a website.  Log on through vpl.ca >Digital Library>Online Resources >Zinio: Access Now for free access.
This resource has recently changed its name to RB Digital and slowly rolling out the name change to various platforms.
Offers full text and full images of more than 200 magazines.
What you’ll need: A valid VPL card.  Your login will be the email address VPL has in your record and the password will be your first name in all caps with your PIN eg. BOB1234
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NAXOS MUSIC LIBRARY
	Compatible Operating Systems: iOS, Android
Also available as a website.  Log on through vpl.ca >Digital Library>Online Resources >Naxos Music Library: Access Now for free access.
This Website does not morph to fit the smaller screen of a device.
An audio streaming listening service.
What you’ll need: A valid VPL card to log in through vpl.ca and create an account.
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PRONUNCIATOR LANGUAGE LEARNING
	Compatible Operating Systems: iOS, Android
Also available as a website.  Log on through vpl.ca >Digital Library>Online Resources >Pronuniciator: Access Now for free access.
This Website does not morph to fit the smaller screen of a device.
Pronunciator provides access to learning materials for 80 languages, with the interface available in 50 different languages for ESL and other language learning.
What you’ll need: A valid VPL card to log in through vpl.ca and create an account.


	


	
DATA USAGE/WIFI
· Apps will use your data – use wifi when possible.
· Find the data usage information in your device’s settings to track your data use
· Considering setting certain apps to only use wifi (see individual app settings)


	
BATTERY LIFE/SPEED	
· Don’t have too many apps running at once – just like with your computer, both your processing speed and your battery life can be affected by having too many operations happening at once. 


	
STORAGE
· Apps can be 10-100MB depending on content/features
· Most devices hold 8GB+ (1000MB = 1GB). 
· Check the storage capacity of your device in “Settings.”
· Getting full? Consider removing files (pictures, music) or uninstalling apps.


	
SECURITY 
· Put a general password on your device, since many apps keep you permanently logged in.
· Consider a password for individual apps, particularly those containing sensitive information.  
· Consider what the app will actually be doing with your information before granting access.
· Use a reliable location service like Android Device Manager or Find My iPhone


	
MONEY
· Some apps cost money; some can be upgraded to an ad free experience for a price. 
· Think carefully about what you’re getting for your money – those 99c charges can add up! 
· Most app stores will sell gift cards, which you can use instead of a credit card.


	
ACCURACY
· Many apps rely on user-generated information. 
· Apps are often created by small start-up companies or even individuals.
· [bookmark: _GoBack]You may find that over time one app will stop being updated or supported, and you will have to find another new one for the same purpose. 






	
LEARN MORE!


	
· Computer and Technology Help (vpl.bibliocommons.com/events)
Drop in to practice your computer and technology skills and get help from VPL staff. For days, times and locations, check out the “Computer & Technology” category in our Events Calendar

· Computer Survival Guide (guides.vpl.ca/computers) 
Information and self-directed practice activities on introductory computer and Internet topics 

· Digital Awareness Guide (guides.vpl.ca/digital_awareness) 
Information and self-directed practice activities on social media, online safety and more 

· Lynda.com (www.vpl.ca/lynda)
Free self-directed video courses on a wide range of technology topics, including using, securing and publishing apps, for VPL cardholders

· GCFLearnFree.org tutorials (gcflearnfree.org/ipadbasics/installing-and-managing-apps/1/ for iOS (iPhone/iPad) and gcflearnfree.org/androidbasics/downloading-apps/1/ for Android)
Free tutorials for learning the essential skills you need to live and work in the 21st century 

· SERENE-RISC (cybersec101.ca)
Resources from Canadian researchers about cybersecurity 

· We are here to help!
Talk to VPL staff in person, by phone (604-331-3603) or by email (info@vpl.ca) 
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