How to Buy an Item on eBay
1) First log into your eBay account by clicking on Sign In located in the upper left corner of the eBay homepage (www.ebay.ca). 
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2) Start by typing the name of the item you are looking to buy in the search field at the very top of the page on the left side. Choose the category it would correspond with in the All Categories drop down menu next to the search field. Once you are ready click Search. 
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3) At the search results page you will be shown a list of all of the items related to your search that are available to be purchased on eBay. There are a number of different features available on this page.
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· At the top of the search results you can click on one of the three options to show all items that are available, auctions only items, or buy it now items.
· Auction Only items are the ones that you can place bids on but you can’t choose to buy it at a set price
· Buy it Now items are the ones that you can buy at a set price by the seller without having to bid on them. (Sometimes the seller will allow the choice to either bid on it or buy it now. It’s up to you on which purchase option you prefer)
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· By clicking on the drop down menu located on the top right corner of the results list you can choose how to have the items sorted. 
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4) On the left hand side of the results list there are a number of other options to help customize your search.
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5) When you have found the item you want to purchase click on either the picture of the item (if available) or the title of the item in order to bring up its details. *Note that on the right side of the items listed you can view the price of the item and sometimes the shipping price as well. You can also view how many more hours that item has remaining to be bid on or purchased. (If it is a Buy it Now item it will usually just be re-listed after time runs out if it has not been sold out) 
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6) Depending on the item you have chosen you can either choose to bid on the item or to buy it. To bid on an item type in the amount you would like to bid (must be higher than or the same as the starting bid amount) and then click Place Bid. Depending on whether or not someone else has already placed a bid on it you may have to bid a few times until your bid amount is higher than the other bidder. Only bid as high as you would like to pay for the item! If you don’t want to bid and want to buy the item for the Buy It Now price that the seller has listed then click Buy It Now.
[image: image9.png]Harry Potter and the Deathly Hallows

tern condition:  Like New

Time left  6h 24m 135 (oct 20, 2012 00143134 EOT)

HARRY
POTTER Starting bid: US $13.99 [0 bids |

Approximately C $13.74
Price: US $15.99 Buy It Now
Approximately C $15.71

Add o watch izt |~

29 You'l earn US $0.28 in eBay Bucks. see conditions

Shipping  US $11.08 (approx. C $10.66) - Expedited shipping |

See all details
EE e Itarn location: winnipeg, M, Canada

Ships to; Canada, Europe, Asia, United States, Mexico, Australia

Del Estimated within 6-10 b days @
@ Have one to sell? Sell it yourself ey Betimated wiitin usiness daye

Payments:  PayPal | ssa paymant information
Coverage:  Pay with PayPal and your full purchsze prics is covered |

Ses terms

Returms: 30 day money back, buyer pays return shipping | Resd details




*Please keep in mind that not all items have both bidding and buying now options. Some will only have one or the other.
7) If you are bidding keep an eye on your email account (the one you used to sign up for eBay) as you should receive updates on whether or not someone has outbid you on the item or not. If they have outbid you then it’s time to decide whether you’d like to bid higher on the item or if you’d like to leave it for the other bidder to win. If you do want to continue bidding on the item follow the link in your email or direct yourself back to your eBay account and click Bids/Offers under your account summary to bring up the items you are bidding on. Then choose what you want to increase your bid amount to. 
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8) If you end up winning the item you bid on or you selected the Buy It Now option then you must proceed to paying for the item.
There are a number of locations to access the Pay Now option:
· In the product listing

· In the confirmation email you received after winning/buying item 
· In the Purchase History section of your My eBay account
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Using one of those locations, click the Pay Now option to proceed with the payment.

9) Review the order details by making sure your shipping address, contact information, shipping price, and taxes are all accurate. Click on Continue. 
10) Select your payment method and enter in your payment information. If your eBay account is linked to your PayPal account then you can log into your PayPal account right there and proceed with paying through it.

*The payment method can depend on the seller’s preference. Most sellers on eBay prefer you to pay through PayPal so it’s a good idea to have a PayPal account set up and linked to your eBay account.
11)  Once you have confirmed the order details and your payment method click on Confirm Payment.
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12) Shortly after confirming your payment you should receive another email from eBay confirming your item order. If you paid using PayPal you will also receive an email from them providing you with a receipt of your payment. Lastly, you will receive an email from the seller letting you know that your item has been shipped. (The time it takes to receive the item shipped email can vary depending on the seller but it shouldn’t be too long after you’ve confirmed your purchase.)
*Make sure you keep these emails until you’ve received your item and have made sure that it’s to your liking. You can also choose to always keep these emails for your records. It’s best to make a new folder within your email account in order to keep all of your eBay/PayPal emails together safely in one place.
13) Once you’ve received your item and have looked it over you will need to leave feedback for the seller of the item. Within your My eBay account under the Activity section scroll down until you see the heading Buying Reminders. Under this heading there should be a note saying that you need to leave feedback for however many items you have purchased. Click on this number. 
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Alternatively you can click on Purchase History located within the Activity Section of your My eBay account and then change the pay period to whenever you bought the item (you may be able to skip this step if it was very recent). 
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14) Once you have brought up the list of items you have purchased within the selected time frame click on Leave Feedback located on the very right of the item name. *The Purchase History section is also useful for keeping track of your purchased items’ statuses (whether you paid for it, if it’s been shipped, if feedback has been left, etc.)
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· Rate the entire transaction experience based on how well you thought it was overall: Positive, Neutral or Negative.

· Leave a short comment describing what you thought of the item quality, shipping, seller, etc.

· Rate each of the details of the purchase from 1 – 5 stars. 

When you have completed the feedback form click on Leave Feedback.
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You have now completed the process of buying an item on eBay! 

**Important to Note: Usually you will get the most important eBay messages sent directly to your email but it’s worth keeping an eye on your My eBay account messages as well. You can receive messages from eBay sellers that you purchased from, interested eBay buyers of your own items, or the eBay company itself. Click on the Messages heading in your My eBay account to view your eBay messages.
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Choose any of the following categories that you feel will show you the best results for your search.























Choose whether you want the item to be in new or used condition. Or you can choose for the item condition to not be specified by the seller.











Choose the price range that you are willing to pay for the item.





Choose to only show eBay Top-rated sellers’ items. (Top-rated sellers have high ratings when it comes to customer satisfaction on eBay)





Choose if you’d like the format of your item to be sold in either Auction or Buy it Now format. 








Choose to either show only free shipping items or completed listings.





Choose to show the available shipping for specific locations.








Choose to set a distance of the item from your postal code area.





For some of these options click Choose more… to set up a few more criteria options such as: only show items with free shipping, only items shipped Worldwide etc.
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