 Copyright Scenarios – What Do Library Staff Do?

1. Patron at GL Ref asks if he can copy from the 1984 Chrysler Concorde manual.

· Instruction manuals not covered by Cancopy; fair dealing applies

2. 10 year old says, “Can you help me enlarge this picture of a tiger?”

· it’s okay to copy the artistic work of a book or magazine under Cancopy, but staff should SHOW HOW to copy not do it for him/her

3. The library has several books that have pictures cut out.  Can you have another branch copy the pages and then you paste them in?

· Yes, if it’s no more than 10% of the work.  Stamp it and keep track in the replacement copying log.

4. Patron approaches the copier quietly and copies various items for 10 minutes.

· No need for staff to do anything!

5. A student would like to copy the King Lear section of Masterplots.

· Cancopy permits copying an entire entry from a reference work.

6. An ESL tutor asks if she can copy a chapter from a grammar workbook.

· No.  This is a consumable so isn’t covered by Cancopy.  Copyright Act doesn’t allow tutor to profit from such copying plus a whole chapter is probably beyond what is allowed in fair dealing.

7. A co-worker shows you a newspaper article from the Vancouver Sun and asks if we are allowed to copy it for our vertical file.

· Yes.  Cancopy allows copying an entire newspaper article.  Stamp it.

8. A woman asks about whether she can copy music and lyrics for a children’s song book she is creating for her daycare kids.

· Music not covered under Cancopy so fair dealing applies.  Fair dealing would not allow her to be using this book is she is  making money running the daycare.

9. Person in a wheelchair asks you to make the copy for her because she cannot reach the buttons.

· Cancopy says library staff can help make the copy for someone with special needs, but you need to stamp the copy.

10. A patron would like to copy one of the Punjabi books, he says he is unable to purchase at a store.  He asks you if he can use the library photocopier for this.  You notice that the book is published in India.

· Cancopy doesn’t cover books published in India, so fair dealing applies, meaning he can’t copy the whole thing.

Copyright Scenarios – What Do You Do?

Things to consider:

a) Is the copying allowed under Cancopy?

b) If not, is the copying allowed under the Copyright Act?
1. A patron at Guildford Reference asks if he can copy from the 1984 Chrysler Concorde manual.

2. A 10 year old boy asks you, “Can you help me enlarge this picture of a tiger?”

3. The library has a book with several pictures cut out.  Can you have another branch copy the missing pages for you, rather than purchasing a replacement copy of the book?

4. A patron approaches the copier quietly and copies various items for 10 minutes.

5. A student would like to copy the King Lear section of Masterplots.

6. An ESL tutor asks if he can copy a chapter from a grammar workbook.

7. A co-worker shows you a newspaper article from the Vancouver Sun and asks if we are allowed to copy it for our vertical file.

8. A woman asks about whether she can copy music and lyrics for a children’s song book she is creating for her daycare kids.

9. Someone in a wheelchair asks you to make the copy for her because she cannot reach the buttons.

10. A patron would like to copy one of the Punjabi books, he says he is unable to purchase at a store.  He asks you if he can use the library photocopier for this.  You notice that the book is published in India.

