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Demonstrating the value of academic libraries through programs and services
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Profile: Academic Librarian

* 20+ years in Academic Libraries

* Provincial, Regional and National
Associations

Public Services Librarian, StFX University
Liaison Librarian

Education Librarian-in-Residence

Ask Suz!

University Committees

Co-Chair, Joint Occupational Health & Safety
Committee

Feminist Hive Lecture Series

Committee on Indigenization/Committee on
Reconciliation

Aboriginal Student Experience and Success
Circle

Novanet

Council of Atlantic University Libraries
(CAUL-CBUA)

The Atlantic Provinces Library
Association

The Partnership

Canadian Federation of Library
Associations (CFLA-FCAB)

e TRC
* Indigenous Matters
* Best Practices
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Li’;erature Review

e Academic libraries, like their parent institutions, are under

increasing pressure to demonstrate their value (Eden, 2015; Oakleaf,
2010; Soria, Fransen, & Nackerud, 2015; Staley & Malenfant, 2010).

 Although faculty and students generally view the services offered by
academic libraries as providing value, the online presence of the
academic library has resulted in faculty and students becoming less
dependent on the library for their learning, research, and teaching
needs (Schonfeld & Guthrie, 2007; Walker & Pearce, 2014).

e In addition to technology, academic libraries are directly impacted
by changes in higher education; therefore, it is vital that academic
librarians remain aware of these trends if they are to implement
services and programs that are reflective to the needs of faculty and

students (ACRL Research Planning and Review Committee, 2014; Adams, et al.,
2017; Budd, 2012).



The image of the library as the “heart of the

university” i1s weakening in university
administrators’ attitudes.

(Lynch et al, 2007, mentioned in Anthony, 2010)

True or False?
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| ibraries without Librarians

ls this a real threat?
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Libraries without Librarians

This article is from the November 2007 issue.

The Threat of Deprofessionalization

CAUT Bulletin Archives
1996-2016

December 2009
Academic Librarians Are under
Attack

By Penni Stewart

By Casey Schacher

When | tell people that | earned an MLS so that | could become a librarian, | am invariably met by a blank look and a
guestion: “Why do you need a masters degree to do that?” | still have trouble addressing this question. How do | sum

McMastergate in chronological order, or, Do

libraries need librarians? (Updated!)
John Dupuis
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PROGRAMS

be controversial.

CURRENT STUDENTS ATHLETICS ALUMNI SERVICES

Erandon University » Newis » Brandon University will eliminate 15% of senior administrati...

Brandon University will eliminate
15% of senior administration to
help tackle budget cut

March 15, 2018

Brandon University will be forced to make cuts and raise tuition fees in the wake of 2 0.9%
decrease inits provincial operating grant. 4 15% cut to senior administration will make it
possible to help preserve faculty positions as well as front-line staff, with a continuing
priority on the student experience and student educational needs.

“As much as possible, we are insulating students from the direct impact of these unavoidable
cuts,” said Dr. Meir Serfaty, BU's Acting VP [Academic & Provost). "We are committed to
providing students with 2 quality education and all of the supports they need to succeed.”

Because the provincial operating grant makes up more than three-quarters of BU's
operating revenues, even small changes can have a large impact. The budget announcement
of a 0.9% decrease means BU will receive $339,000 less in 2018-19 compared to last year's
grant, which was frozen from the year prior.

Trzeciak gave an invited presentation at Penn State, tasked by the organizers to

LEADERSHIP'~ MANAGEMENT

Hiring Non-MLS Librarians: Trends and Training
Implications

Betsy Simpson

Abstract

Non-MLS librarian hires may be anathema to some, but survey data indicate a significant level
of acceptance among academic and public library directors. Primary reasons for not requiring
the degree include the need to expand applicant pools and the nature of the work for academic
libraries, and budget constraints for public libraries. The types of positions least likely to forgo
the MLS degree requirement for both types of libraries include Administration/Management,
Cataloging/Bibliographic Control, Collection Development/Management, and Reference.
Distinctions made between librarians and library professionals are tenuous and not consistent
across libraries.

Introduction

Are libraries hiring professionals from outside libranianship to fill librarian positions? If so, what
is the potential impact on the profession and the culture of libraries? This is the subject of a
2010 study on hiring trends in academic and public libraries funded by the American Library
Association (ALA) Carroil Preston Baber Research Grant. Identifying the dynamics involved in
such a shift offers a context for understanding current and future employment needs in libraries
and promises better informed decisions surrounding the assimilation and training of non-MLS
librarians.
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In Defense of Libraries and Librarians
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Librarianship as a profession is,
as we all know, threatened. The
threat can be identified most

directly as a reduction in publie
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ACTIVITY

What are some of the current challenges facing academic
libraries?



Taking Action

Demonstrating value through programs and services



Partnerships: Getting to know your allies!

\
‘ Students




Taking reference outside the library

Education
Librarian-in-Residence

Virtual Reference




Library Trading Cards

Suzanne van den Hoogen
(902) 867-4535
svandenh@stfx.ca

Do you need -
Liaison Departments
help from a

fearless librarian? f ; 1‘:“,“';“’*
Suzanne ‘ 4 AR
¥ nm

van den Hoogen Adult Anthropology  Political Sociology

is the app Educ;tion Science

for that Education

1 | 5 Title:

Public Services Librarian

Research Interests:

Faculty-librarian relationships; Developing
outreach strategies to enhance user
expectations within libraries

Suzanne “Wordsmith”
van den Hoogen

Liaison Librarian
Angus L. Macdonald Library

Super power:
Two green thumbs

----------

Secret vice:
Huge fan of Dr. Who, Masterpiece Theatre
and anything from the BBC!

Angus L. Macdonald

UBRARY <o library.stfx.ca St. Francis Xavier University




Moodle 100: How to integrate the Library
into your Moodle Course

Library Scavenger Hunt
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LibGuides
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Mental Health Education

Looking for resources on Mental Health Education?

Check out the resources provided on this page!

Table of Contents
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Journals
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Mental Health

STRESS
BUSTERS
@ THE LIBRARY

December 1% — December 16"

Feeling stressed?
Drop by the Library to decompress during one of your study breaks.

Colour one of our Monet posters
Try your hand at Sudoku, Seek-a-Word
and other fun puzzles

¢ Play a game of solitaire
Create an origami masterpiece, and

@ Help us knit our very own Library
Scarf!

Still stressed? Don’t worry—we are
here to help!

Need last-minute help with research or assignments? Ask a friendly librarian.
@ Need research or citing help, but can't make it into the Library? Chat with a
real live librarian, or check out one of our Subject Guides.
Get help from the Writing Centre.
¢ Book a study room online.




Leisure Reading

AtYour Leisure Pilot Project: Providing Leisure
@ sl Reading Materials to a University Community

Academic & Public Libraries working together th rOUgh an Academic and PUbliC Libra ry Initiative
' Suzanne van den Hoogen, Kristel Fleuren-Hunter

LEISURE...

Educate your mind, stimulate your
imagination, read a book today!

Best Sellers
Classics
Graphic Novels

Magazines

and more...

AS GOSSE

. EDITED BY DOUGL
Al

Leisure reading is a great way
to unwind.



https://journal.lib.uoguelph.ca/index.php/perj/article/view/3919#.Wsue1i7wZ6o

Research Tool Kit Workshop s

Librarian in
Navigating the Library’s Website: Residence

2014-15 Report

Resources and Search Strategies You'll need to Know to be a AL SRS

Top-Notch Research Assistant
Database

Discovery: 134==

Literature Reviews
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R D puzzle to writing for Success Exploring Search 3
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Total Views:
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Managing Research Data Files _ i 6030
A three-day workshop introducing Student Research N = A
Assistants to basic and intermediate research skills 77._.~ 2 9 3 5

Registration Deadline: Thursday, May 2, 2013 . .
Library Research Tool Kit Workshop

May 2015 ~— s 1524

Presented by: Wendy Kraglund-Gauthier \\ 18
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Brown Bag Lunch Series
iPad User Group

eBook Reader Petting Zoo
Thursday, October 28th, 2-4 pm
3rd floor, Angus L. Macdonald Library

. 'l'hiAnkinAQ-;.llm\n‘Apurch.lsingi an c-reader for a - ¢ 1 ’ A l’ ) t )S 10 AcAdenmics
holiday gift or for yourself? |

+ Confused about all the products on the market?

« Want to know how uscful ¢Readers are in terms

of academic work?
« Curious about where this technology is headed?

Come try out a Sony Reader, iRex, or iPad, and find out for yourself
what these gadgets are all about.

2:00-2:30 Short presentation: The State of eBooks and eBook Readers
2:30-4:00 eBook Reader Petting Zoo (drop in any time!)

Librarians Lise Brin and Suzanne van den Hoogen will be on hand to answer questions.

Angus L. Macdonald
LIBRARY <&

Y International
ACCESS | K



QR Codes: virtual Library Tours

<y’
StFX

What is this?
E.ﬁw: .

You will noticethese codesthroughout the

Response Codes.

mobiledevi

the Angus L. Macdonald Library's collections
and services.

How does it work?

**If your mobile device does not have o QR
Code reader, use your browser todowniood
one of these free reoders:

H . or

hetp:/fm. lynize.comy!

\J Open your QR Code reader**
[\_) Take aphotograph of thecode.
l'\J Your mobile device will conned (ith information about the Library.

Far mare: infanmeation, plozss visit the StFX Reforencs Desk for sxsistamnos

<
StFX

Emivamaaty

Wheream I? \

You are on the Main Floor of the
Library. Scan this code with your
maobile device to learn more about

the Angus L. Macdonald Library.

**if your mebile device does nothave a QR
Ciode reader, use your browser to downicod
one of these free readers:

: X or

S P

For msre information, plesse wisit the StFX Referencs Desk for sssistanos




Movie Night

HALLOWEEN

T/ )

X, Ty i\ ' d) 1%{! ) | E; 'i&\‘q A
MOVIE NIGHT

ALFRED HITCHCOCK'S ORIGINAL PSYCHO

“f'\‘.,‘“(jﬁ':\, October 315t at /':”
Anqus L. Macdonald Library
Centre for Teaching and Learning, 3rd Floor

SUSPENSFUL
SCARY




Posters, Photos & Buttons

ASK ME!

Angus L. Macdonald
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Mini Free Library




Movember

STFX LIBRARY MUSTACHIOS

TEAM PAGE

GEN MO: WE STAND FOR CHANGE
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I
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>
Melvil Dew
Mustachioed
Library Great -1
DONATE TO TEAM . @

m Just $3 for the Moustache Corn Chowder Lunch



Dismantling Past Perceptions

Actively market ourselves as research allies to Faculty and
Students

\




Good ideas without action, accomplish

NOTHING!
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Questions/Discussion



