Ebooks & E-Reading 

Learning objectives:


Learners will be able to:

LEVEL 1: Library2go
· Understand the borrowing policies and material availability in Library2go

· Find ebooks in Library2go

· Download ebooks onto a computer

· Transfer an ebook to an eReader

· Download an ebook to a mobile device via the OverDrive app

· Perform basic ebook troubleshooting

LEVEL 2: Going Beyond Library2go

· Download eBooks from other sources

· Obtain e-audio content for OneClickdigital using the app

Instructors(s): staff from Technology & Communications (CCC, DAL) and other staff as interested
Instructional method(s): Bi-level instruction

· Level 1: small group, hands-on seminar

· Level 2: small group, hands-on seminar

Scheduling: 

· Level 1: 

· Tuesday, March 18, 9 – 10:30, Computer Training Room

· Wednesday, July 9, 9 – 10:30 am, Computer Training Room

· Tuesday, January 27, 9 – 10:30 a.m., Computer Training Room

· Level 2: 

· Thursday, March 20, 9 – 10 am, Computer Training Room

· Thursday, July 10, 9 – 10 am, Computer Training Room

· Wednesday, January 28, 9 – 10 a.m., Computer Training Room

Application & Practice:

· Upon completion of Level 2, learners may assist with or lead Level 1 classes

· All devices will be available and loaded with all necessary applications so that staff can practice and demonstrate

· All staff and public computers have the software installed to allow for demonstration and practice.

Ebooks and E-Reading: Library2go

LEVEL 1 Lesson Plan (90 minutes)
· Understand the borrowing policies and material availability in Library2go

· Find ebooks in Library2go

· Download ebooks onto a computer

· Transfer an ebook to an eReader

· Download an ebook to a mobile device via the OverDrive app

· Perform basic ebook troubleshooting

Ebook Basics [<5 min]

· EPUB what is it?

· A file format designed for ‘reflowing’ text. This means it fully supports changes in screen size, text size, and more. Built for e-readers and mobile devices.
· Why not use PDF?

· Cannot properly reflow, therefore does not work on small screens. Only good for printing.
· Why no Kindle Compatibility?

· Kindles use the awz format which isn’t compatible with anything else. Yes, there is a work around for US libraries, but Canada will not be receiving that.
· Kindle Fire (tablet) can use the Overdrive app. All tablets can use the app.
Library2go Basics [5 min]

· Library2go = Overdrive

· Consortia of BC libraries with populations under 100,000 (over 100,000 have their own collections)

· 5 books at a time (early return, and custom checkout length available), no renewals. 

· Publishers include Harlequin, Knopf, McClendand and Stewart, Doubleday Canada, Orca Books, Random House of Canada, Thomas Allen… plus some American publishers

· http://pwp.vpl.ca/culc/2012/02/06/canadian-publishers-in-overdrive/ 

· There are a lot missing, but this is always changing, hopefully we’ll have access to everything in the future

Finding Ebooks in Library to Go [10 min]

Task: Browse & Search


Browsing

· Top of Screen or under Menu icon

· Lots of mini-collections, not exhaustive

· Tip: Choose “Available Now”  on the left side under “Show me...”, and “EPUB ebook” from “Format”
· Sort your results by “Most Popular” for the “good books”

Searching

· Choose “Advanced Search” under the search box to find the search options

· Make sure to choose a format before submitting the search

Place a Hold
· If you book is unavailable you can place a hold

· You can have 5 holds at a time

· Last that I heard, the average wait time was 18 days, but with our extra copies of popular books, the wait may be much shorter

· Filled holds are notified by email, and have 72 hours from when the email is sent to check out the book.

Use Wishlist

· The Wishlist allows you to make items “for later” without checking them out or placing them on hold.

· There is a limit of 50 items for the wish list

Checking out Ebooks [5-10 min]

· Task: Find & Checkout a book
· Click on “Borrow”

· Enter in library [the one on your library card]

· Enter in barcode

Downloading Ebooks [10 min]

· Task: Download & open ebook in ADE
· Note: OverdriveREAD allows for in-browser reading, only works with an uninterrupted internet connection

· In your account click on “Download (EPUB eBook)” – if you are given format options, make sure to choose EPUB

· Adobe Digital Editions – software required to fulfill DRM requirements

· DRM: Digital Reights Management
· Download link is available on website, also easy to search for

· Account is required.

· 1 account = 1 book licence (can’t download a book to different accounts)

· Book will load from an ‘ascm’ file

Transferring Ebooks [5 min]

· Task: Transfer Ebook to a Kobo E-Reader
· Kobos require this step

· Sony Reader WiFi, Tablets, Phones, and such only need to “download” the item
· With Sony devices, and phones, patrons may prefer to search & checkout on a full size computer, and then just download the titles on the device (easier that way).
· Plug in Kobo

· Choose ‘connect’ on Kobo screen

· Click and drag book cover onto e-reader icon (green plus)

· May need to authorize e-reader if not prompted automatically

Overdrive App [20 min]

Task: Visit website, install app

· Visit http://omc.overdrive.com
· Overview the versions available (everything)
· Show videos [optional]
· Demo install? [would need tablets]

· Difference b/w reading in browser and using the app

· Online vs Offline reading

· Difference between the desktop media console and the app

· Desktop: audio only, transfer to devices (WMA with iPods only with Win)

· App: no WMA or PDF

Ebook Troubleshooting [30 min]

Task: Search for an error in the overdrive website
· Where local online help is now

· http://www.westvanlibrary.ca/research-learn/learn/technology-help-classes 

· Where Overdrive Help is found

· How to search

· http://help.overdrive.com 

· Most Popular Articles

· Search the error text/code
· There are 100 help articles on errors
· What information we can’t use:

· Anything with Kindles

· Anything with Video

· Nook information

· Trouble in the library!

· Who to ask – you might be it – 
· “I need a Good Book” , Youth or Information Services

· Where are the ebooks?, all desks

· How do I install the app, all desks

· How long/can I renew / what formats? , all desks

· Major trouble with adding a book/app, call the CCC, find out if there is a quick fix, or see if they can help the patron.

· DRM Error ('E_LIC_ALREADY FULFILLED_BY_ANOTHER_USER') – email Sarah, she will return the book for them admin side
· Totally stuck? Call CCC or Sarah
· Pro Tip: Google errors and see if you can find one like the one you are seeing

· If all else fails, email Sarah and she will contact Overdrive support.

· Learning More: http://partners.overdrive.com/learning-center/
· PPTs and Videos available for Staff
· Q&A

Ebooks and E-Reading: Going Beyond Library2go

LEVEL 2 Lesson Plan (60 minutes)
· Download eBooks from other sources

· Obtain e-audio content for OneClickdigital using the app

· Troubleshooting

Ebooks from elsewhere [25 min]

Task: Download a Project Gutenberg Book


Kids Books

· Scholastic’s Bookflix

· Tumblebook Library

· Tumblebookcloud


Project Gutenberg

· These are books that patrons can keep forever!

· Where to find the most popular titles

· Site Map – Special Areas – Top 100 Books and Authors

· How to search

· Right hand side of homepage or search box at top of page

· How to  download 

· Choose EPUB

· Transferring

· Kobo

· If ADE is already installed, these books will open here

· Tablets

· Should automatically prompt to be opened with an ebook app, like Overdrive or iBooks


Free Ebooks from Commercial Websites

· Kindle: Kindle books > sort by “price low to high” (works for search/subject

· Kobo: Free EBooks

· www.kobobooks.com/free_ebooks 

· Or Step 1: Perform a search using any keyword, Filter your results by "Free Only" from the pull-down menu, Select your download from the search results

· Smashwords: http://www.smashwords.com/
· Choose “Free”

· Search & Sort

E-Audiobooks [30 min]

Task: Checkout a book from OneClickdigital


Naxos Spoken Word

· iTunes app available

· Streaming audiobooks (need internet connection)

· Select track to play

· Titles available in German


OneClickdigital

· Newest database edition

· Tons of popular audiobooks from Recorded books

· Download and listen to on almost any device, need an app or the media manager

· Instructions are available


Free Audiobooks online

· LibriVox – public domain books from volunteer reads, downloadable

Ebook Troubleshooting [30 min]

Task: Search for an error in the overdrive website
· Where local online help is now

· http://www.westvanlibrary.ca/research-learn/learn/technology-help-classes 

· Where Overdrive Help is found

· How to search

· http://help.overdrive.com 

· Most Popular Articles

· Search the error text/code
· There are 100 help articles on errors
· What information we can’t use:

· Anything with Kindles

· Anything with Video

· Nook information

· Trouble in the library!

· Who to ask – you might be it – 
· “I need a Good Book” , Youth or Information Services

· Where are the ebooks?, all desks

· How do I install the app, all desks

· How long/can I renew / what formats? , all desks

· Major trouble with adding a book/app, call the CCC, find out if there is a quick fix, or see if they can help the patron.

· DRM Error ('E_LIC_ALREADY FULFILLED_BY_ANOTHER_USER') – email Sarah, she will return the book for them admin side

· Totally stuck? Call CCC or Sarah
· Pro Tip: Google errors and see if you can find one like the one you are seeing

· If all else fails, email Sarah and she will contact Overdrive support.

· Learning More: http://partners.overdrive.com/learning-center/
· PPTs and Videos available for Staff
· Q&A

�I don’t know if you (Lynn, James) are comfiratblet with the “Read in your browser” option don’t discuss it is you aren’t comfortable! It is the least useful way to read books.
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