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Websites & Blogs

Value of Academic Libraries (VAL)

ACRL web site on assessing value and impact of academic libraries; in addition to the VAL
report, offers a blog and extensive bibliography on topics such as student retention,
achievement and engagement, faculty research productivity and teaching, and communicating
value. http://www.acrl.ala.org/value/

LibValue Toolkit

Describes a range of methodologies and project to assess teaching and learning, scholarly
reading, comprehensive value, information or learning commons, digitized special collections
and e-books. Also provides a bibliographic database of more than 1,000 citations. Culmination
of a 3-year study led by Carol Tenopir and Paula Kaufman. http://www.libvalue.org/about/toolkit

Information is Beautiful
Web site and blog by David McCandless; focus is on data visualization. Truly beautiful.
http://www.informationisbeautiful.net/

Everyday Analytics
Blog by Myles Harrison; focus is on using tools and techniques appropriately.
http://www.everydayanalytics.ca/

Listservs

ARL-ASSESS

Open to anyone interested in library assessment. Focus is on academic libraries, but it's a good
way to find out about professional development opportunities, tools, and methods.
https://groups.google.com/a/arl.org/forum/#!forum/arl-assess

Conferences & Workshops

Library Assessment Conference
Biennial (in even years) international conference on assessment in libraries of all types. Held in
the US. Next: Fall 2018 in Houston, TX. http://libraryassessment.org/
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Canadian Library Assessment Workshop

Biennial (in odd years) workshop with a focus on developing skills and strategies for library
assessment. Next: October 26-27, 2017 in Victoria, BC.
http://www.carl-abrc.ca/strengthening-capacity/workshops-and-training/canadian-library-assess
ment-workshop/

International Conference on Performance Measurement in Libraries and Information
Services

Biennial (in odd years) international conference, also known as “Northumbria.” Held in the UK.
Next: July 31-August 2, 2017 in Oxford, UK. https://libraryperformance.org/

International Evidence Based Library and Information Practice Conference
Biennial (held in odd years), held in various countries around the world. Next: June 18-21, 2017
in Philadelphia, PA. http://library.usask.ca/ceblip/eblip/eblip-conferences1.php

Qualitative and Quantitative Methods in Libraries Conference (QQML)
Annual, usually held in Europe. Next: May 23-26, 2017 in Limerick, Ireland. http://www.isast.org/

Southeastern Library Assessment Conference
Biennial (in odd years), held in the southeastern US. Next: November 13-14, 2017 in Atlanta,
GA. http://www.southeasternlac.info/

Association of Institutional Research (AIR) Forum

Annual conference, held in the US. Not specifically focused on libraries, but focuses on many of
the same tools and issues as academic libraries. Next: May 30-June 2, 2017 in Washington,
DC. http://forum.airweb.org/2017/pages/home

Data Analysis & Visualization Software

Microsoft Excel
For basic statistical analysis and charts, Excel is a powerful tool that most of us already have in
our toolkit. Take the time to learn how to use pivot tables and functions.

SPSS
Probably the most ubiquitous software for sophisticated statistical analysis of data. Often
available through an institutional license. https://www.ibm.com/analytics/us/en/technology/spss/

Alternatives to SPSS:

e Minitab (http://www.minitab.com/en-us/) - commercial

e SAS/STAT (https://www.sas.com/en_ca/software/analytics/stat.html) - commercial
e R (https://www.r-project.org/) - free, installs on UNIX server

Tableau
Data visualization software. Offers free and paid versions; fully functional desktop software, but
free version only allows sharing through Tableau Public server. https://www.tableau.com/
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Dedoose
Inexpensive, web-based software for qualitative data analysis. http://www.dedoose.com/

nVIVO
Software for qualitative data analysis. Pricey, but many institutions have licensed it.
http://www.gsrinternational.com/product

Voyant Tools
Free, web-based environment for analyzing and visualizing digital texts. https://voyant-tools.org/
TAPOR (http://tapor.ca/home) is the updated and expanded version, but requires login.
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